Thomas Person

Person & Person Construction

1234 Any Street

Any Town, America  55555

Dear Tom,

I’m sure you have heard that Randy at Randy’s Mufflers and Janet at the Clothes Rak have both been sued this year by disgruntled customers.  Just a few months ago, one of our customers threatened to sue us over a small matter that we immediately corrected.  Our attorney recommended we settle the matter with customer, which we did before it could escalate, even though I had a real problem with doing so since we were not at fault.

I have retained a company that specializes in helping us avoid such matters and will handle the matter for us should it come up again.  In the short time since we retained them, they helped us correct several small items that could have been potential sources of litigation.  Monica Salesperson has been extremely helpful in coordinating our litigation prevention program and has even helped us streamline some of our other operations due to her investigation.

Even though our business isn’t heavily litigation prone, I realize that as a general contractor you face a much greater potential for legal liability.  Moreover, with the current environment where it seems people are looking for an excuse to sue, I believe it would be worth your time to spend a few minutes with Monica.  In addition, I would like you analysis of her company’s services once you have met with her.
I’ve asked her to call you Wednesday morning at 10, just before you head out to the Chamber meeting.  

Tom, if you have questions or would like me to give you a more detailed report of our experience, please don’t hesitate to give me a call.

Sincerely,

Jeff Fleet Manager

Hillside Printing
P.S.  I forgot to mention that Monica’s service isn’t taking the place of our attorney, but is, rather, a specialized and cost effective supplement to our attorney’s service.

